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Regarding a complaint

MUSIC ZONE
by (Person making the complaing

ageinst - PROPLE'S ENERGY
. (Utility name}

over-billinq by the utility on the

as to

mmﬂ

in_ 2444 W. 16th Street, 2nd Floor, Chicago, (llinols.

TO THE II.LIHOiS COMMERCE COMMISSION, SPRINGFIELD,ILLINOIS: 7
My mailing address is_ 2444 W. 1 6th Street, 2nd Floor. Wést‘; Chlcago .. - Illinois

The service addross thatl am complaining about is _Zﬂﬁ_ﬂh_mlw&gyo

Ill:.no;.s _&goount #851)0_918410993

My home tellphom number Is L3_L2__L_2Q1 ~1421 ﬁﬁu\ .

BetweenBSOa.m.andsoo p.m. weekdays | can be reached at[_ 3ir 3 2A41- 44 6‘

People's Gas ng_ht B %oke Co. {respondent) is a public utility and is subject to the provisions of
‘ ‘name of com, . ' o - .

the lllinols Public Utilitles Act.
In the space below, list the specific section of the law, Commission rule(s), or utility tariffs which you thlnk are involved with your

complalnt. ,
220 ILC§ 5]9—2524 'reg_ard:.ng complaint about utiiity charging excessive

~i

Yas No

Have you contacted the Consumer Affairs Division of the lllinois Commom Commission about X
this complaint? _

‘ae your complaint filed with that office been dosnd? o | G2 0y
A ' : ‘ ’ R - - 2 ]

Yes LNo

.




Invelved with your complaint. Use an extra Sneet or paper, I neeq

See attached.

Please clearly state what you want the Commlssion to do In this case. _
Petitioner requests that the ICC order People! s ‘Gas to immediatel

: - issue a
corrected bill for the period October 17, 2000 to February 4, 200:5, and remove

$3,135.66 in belated charges.

Date: 07/77/02 .
. OMonth, day, and year)

.Comp]alnui'l’s ngnawtg <~ : = DB"? Wg M&!j‘[g/ Z@Ng—

If you will be represented by an a ; ’Ieaso givn the attorney’s nams, address, and telephone number.

ROBERT HABIB
77 W.,Washlngton, Suite- 411
*Chicago, Illinois 60602

_ (312) 201-1421
You need to file the original and three copies of this form wlth the Commission and élso provide the Cammisslon one copy far

each utility complalned about (refurred to as respondents).

vmuncxnou '

A notary public must watch you fill out this part of the form.

LD A vops. Mirose . 22VE, first baing duly sworn, say that| hm read the above pethion and know what
i this are true to the best of my knowledge. :

day of _ — -.‘19_ —

.Subscribed and sworn/affirmed to before me this

Notary Publie, lliinols
NOTE: ) | . | V At = H
Failure to answer all of the questions on this fortn may result in this fol:m btlng returned to you without processing. If you have
questions, please call the counselor in the Consumer Affairs Division that handled your informal complaint.

€c207/07 - ”




EXHIBIT A

2444 W. 16" Street
2™ Floor West
Chicago, Illinois

1. The Petitioner received a bill dated March 12, 2002,

which:

1. Cancel prior billing ({10-17-2000 to 02-04-2002)

$10,849.21; and
2. Revised prior billing (10-17-2000 to 02~04-2002)

$13,984.87.
2. | The difference is $3,135.66. No explanation was
provided as.how Paoples Gas decided 17 months after the
bills had originated, that all of our previous bills had
been incorrect and now owe an additional $3,135.66. As can
be seen on the bill, the February 4, 2002, reading was
estimated.
3. This period set forth in the revised bill, was
previously litigated between Music Zone and Peoples Gas in
Complaint # 01-0326, which was eventually settled with -

Peoples Gas cancelling bills totaling $6,500.00 and paying

us a refund of $2,1006.00,




o PERPLEDS

L.

IESSAGES

ENERGY.
Proplasr Gan
" . Bill Date Account Number Payment Due Date Amount Due
03/12/2002 8 5000 1841 0993 03/27/2002 ~ $7,7191.52
. CUSTOMER ARY _OF AGE
Narme The Music Zone {Tharmsl
- Acceunt Number 8 5000 1841 0833 17,135
Service Address 2444 W 16TH ST FL 2 West 13,708
Ghicagn IL 60808-1718 £0,261
Service Classification Rate 2 - General Service 8,864
Healing Account  Yes 3.427
Next Meter Reading  May 7, 2002 "o 'l
Y ES MAR APR MAY JUN SUL AUG SEP OCT NOV DEC JAN FEB MAR
Zredits And Charges Since Your Last Bill 2000 2002
Previous balance $4,042 05 i
Late payment chrg allowed 236.47 - %%ngf'g:—g' %231 M;;%sz
Cancef pricr biling  (10-17-2000 to 02-D4-2002) 10,848.21 - Temperature 26 °F 37
Revised prior billing  (10-17-2000 to 02-04-2002) 13,984.87
Baiance %.541.24 CURRENT USAGE
surrent Charges . ling Period 020405 to~ oADE. ;
Gustomer Gharge 26 50 Billing Period 020402 to~ 030842 (Days of Service 32
N— Meter Reading
Distribution Charge .
FIsL100 Therms  $.34107 x 100,00 Therms = M | Ve N e e Current Diterence
Qver 100 Therms $.13180 x 1,568.51 Therms = 206.73 15072 Estimate 02-D4 16808 Estimate 03-08 163
Enviren Activities $.00240 x 166851 Therms = 400 14 . ; =
Gas Charge  $.28700 x  1.668.51 Therms = azggs o Conversion 1631x1.023 BTU Factor = 1,668.51 Therm
Current Charges Before Taxes 750.20
Taxes
linvis Gross Revenue Tax $750.20 x 010 % = 075
Chge Municipal Utiity Tax $750.20 x 8.24 % = 61.82
llEnois Gas Revenue Tax $750.20 x 500 % = 37.51
Current Charges After Taxes 850.28
Total Balance $7.791.52

It you would like to join the budget payment plan, simply pay $520.00 instead of the account balance

shown on your payment cou

from

pon. Your monthly budget installment amount will be $520.00.
To pay your gas bill by credit card, simply cail’ 1-888-256-8445.
During this billing period we obtained an actual reading from

! al yaur meter. We then estimated usage
e actual reading date to your current bifling date,

Reiurn this portion with your check maode payable ta Psoples Energy. Flease wrlie your accour! number: oH yGOr ZMETR—Pour-service-lo - -

provided by Peoples Gas, a subsidiary ol Pecples Energy. “Feoples Energy” is a service mark and ilrade name licensed lo Peoples Gas.

PAYMENT COUPON

ACCOUNT NUMBER: 8 5000 1841 0993

CAR-RT €ORT **B0O0OS

WllaHaohiludobdlinlssbalaalabdlibaddaladd
THE MUSIC ZONE

PO BOX 412

RIVERSIDE I 60546-6412

|

PEQPLES GAS
CHICAGO IL 60687-0001

L LAY Y T

Please Pay B 03/27/2002
T paid after Omﬁgﬁz 37,605,711

Account Balance Amouht El‘liclt)sed

$7,791.52

If paying by mall, please allow 5 days for delivery.

Yes, | would like to pledge one doiiar per month to the Peoples Energy
Share the VWarmth fuhd which heips iow-income customers pay energy bills.
| have added one dollar to my payment. Check this bax -> h

Please do not write or stamp below this line.

4y885000184109930000L,0000077915200000




SETTLEMENT AGREEMENT

In consideration of The Peopies Gas Light and Coke Company refunding two-
thousand one hundred dollars ($2,100.00) to the Music Zone, the Music Zone
hereby agrees to dismiss its complaint brought in the lllinois Commerce
Commission against The Peoples Gas Light and Coke Company, docket number
01-0326 (the “Compiaint”). The Music Zone hereby forever waives all claims
against The Peoples Gas Light and Coke Company regarding the subject matter

of the Complaint.

The Music ZW The Peoples Gas Light and Coke Company
By: M By: M » _
Tite: AAFtorne « Title: _ (s Noral s

Date: 8’// /G /e - Date: gj"l =S |




